
City Services  Connect Now

Mayor Sheehan’s Office mayor@albanyny.gov 
albanyny.gov 518-434-5100

SeeClickFix	 seeclickfix.com	
(Mobile App to report non-emergency city issues) 

Department of General Services generalservices@albanyny.gov
 518-434-CITY (2489)

Buildings & Regulatory Compliance codes@albanyny.gov 
200 Henry Johnson Boulevard 518-434-5995

Traffic Engineering 518-434-5791

Water Department water@albanyny.gov 
 518-434-5300

Department of Recreation  recreation@albanyny.gov 
7	Hoffman	Avenue	 518-434-5699

Albany Community Development Agency communitydevelopment@albanyny.gov 
200	Henry	Johnson	Boulevard	 518-434-5265

Albany Housing Authority albanyhousing.org 
	 518-641-7500

Vital Statistics    518-434-5045

City Clerk   clerkinfo@albanyny.gov   
 518-434-5090

Albany Police Department 911 or 518-438-4000

Capital Region Crime Stoppers capitalregioncrimestoppers.com
(Submit anonymous crime tips for cash rewards) 1-833-ALB-TIPS

Nixle Alerts	 local.nixle.com/city/ny/albany
(Digital	emergency,	traffic	alert	notification	system)

Albany Fire Department 911 or 518-438-4000



Connect with Job Opportunities  Connect Now

City of Albany Human Resources hr@albanyny.gov 
24 Eagle Street 518-434-5049
City of Albany Youth and Workforce Services workforce@capreg.org
175	Central	Avenue,	2nd	Fl.	 518-462-7600
City of Albany Youth  youthopportunity@albanyny.gov
Opportunity Office 382 Clinton Avenue 518-447-5977
City of Albany Poverty  info@caresny.org
Reduction Initiative (CAPRI)  518-489-4130
reducingalbanypoverty.org  
CAPRI Workforce Licensing/Certification Scholarship Program info@caresny.org
reducingalbanypoverty.org/capri-scholarship	 518-489-4130
Adult Career and Continuing Education 	 acces.nysed.gov/vr
Services-Vocational Rehabilitation (ACCES-VR) 518-474-3852
89 Washington Avenue
Albany Community Action Partnership albanycap.org
333	Sheridan	Avenue		 518-463-3175
Albany Housing Coalition  ahcvets.org
278	Clinton	Avenue	 518-465-5251
Capital District Child Care Council   cdcccc.org
91	Broadway,	Menands			 518-426-7181
Capital District Community Loan Fund mycommunityloanfund.org
255	Orange	Street,	Suite	103	 518-436-8586
Capital District Women’s Employment and Resource Center (WERC) cdwerc.org
175 Central Avenue, 3rd Fl. 518-242-8249
Capital South Campus Center  	 trinityalliancelabany.org/cscc
20	Warren	Street		 518-694-4510	
Center for Employment Opportunities (CEO)	 ceoworks.org/our-offices/albany
41	State	Street,	Suite	408	 518-426-0390
Crime Victim and Sexual Violence Center  518-447-7100
112	State	St.,	Room	1010	 24-Hour	Hotline:	518-447-7716

albanycounty.com/Government/Departments/CrimeVictimandSexualViolenceCenter.aspx
HATAS (Homless & Travelers Aid Society) hatas.org
138	Central	Avenue	 518-463-2124
Northeast Career Planning  northeastcareer.org
28 Colvin Avenue 518-438-3445
Roots, Inc.	 rootsinc.net/re-entry.html
626.5	Central	Avenue	 518-436-0562	or	518-268-8029
Rehabilitation Support Services, Inc. (RSS)  rehab.org
314	Central	Avenue	 518-462-1094
SUNY College and Career Counseling Center sunysccc.edu
433	State	Street,	1st	Fl.,	City	Center,	Schenectady		 518-631-2257
The WAGE Center  wagecenters.com
200	Green	Street	 518-380-5600
The WAGE Center, Too  wagecenters.com
41	North	Swan	Street	 518-380-5600
Trinity Alliance & 518SNUG   trinityalliancealbany.org  
15 Trinity Place 518-449-5155
United Tenants of Albany unitedtenantsalbany.org  
255	Orange	Street,	Suite	104	 518-436-8997	

(All addresses in City of Albany unless otherwise noted.)


